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Helping Holiday Express Deliver

Volunteer Spotlight –Joyce McElven
“I think we all have our own angels looking out for us; 

and possibly, we just might be that angel for someone else, 
whether it’s for a minute, an hour or a lifetime.”

A volunteer since joining in 1998, Joyce McElven is one of those
Jane-of-all-trades, always ready to tackle whatever is thrown her
way. With a sense of humor and a self-imposed goal “to be the
best elf I can possibly be,” it’s no wonder she fits so well in the
Holiday Express family. “I do pretty much a little bit of everything
at the shows; however, I am not allowed to face paint!”

Like many others, Joyce came into Holiday Express through family.
“My sister, Peggy Eschbach, and my neighbor, Helen Doyle, were
both members of Holiday Express years before I joined. It sounded
like a nice organization, but I never thought I would find the time in
December (of all months) to participate. Then, Peggy encouraged
me to attend just one show. After that, as all volunteers can identify
with, I was hooked. Holiday Express was part of my life.”

When asked what she finds most
challenging, she said, “On a personal
level, my job can be very demanding
and stressful at times, and at times
it is difficult to balance work with
Holiday Express. Saving vacation
time for December has helped – it
was a toss up – taking long weekends
at the beach in the summer, or taking
long weekends in December and
freezing with Holiday Express. What
can I say – I think Tim looks for
volunteers that can be easily brain-
washed!” Joyce also said that there
are aspects of every show that are
challenging. “When I’m hugging
an ill child, I want so much for
someone to tell me that this child will be okay, and have many,
many more Christmases to celebrate. But I know that some of
them won’t and it truly breaks my heart. For their sake, you put on
your elf costume and put as many smiles on their faces as you can
in the little time you have to spend with them.”

Employed full time as an Executive Assistant at AIG in Neptune,
NJ, Joyce was crowned Volunteer of the Year on three occasions.
AIG has donated $2,500 to Holiday Express each time she won the
award, and the company has held fundraisers for Holiday Express
over the last few years. 

In her family life, she has two children, Erin and Ryan. “Erin is married
and lives in Beachwood (I keep trying to recruit her), and Ryan lives
in Alabama and is a student at the University of Alabama. It’s nice
to work shows with my sister Peggy when she’s not flying around
the world as a flight attendant.” 

Reflecting on her most
memorable moments volun-
teering, Joyce shared, “There
were two that stand out over
the years. The first one was at St. Paul’s in Paterson. This particular
year there were children at the show. I was standing on the edge
of the dance floor on the verge of tears because I was thinking
how amazing it was that these people who had nothing were
getting such joy out of the show, when a small hand slipped into
mine. I looked down and it was a little girl that I had made a fuss
over earlier, telling her how beautiful she looked with her tattoos.
She looked up at me and said, “don’t be sad, you don’t have to
be alone, I’ll dance with you” – and she did, because she was
worried about me.” 

“The second one was at Children’s
Hospital in Philadelphia. I was
dressed as Rudolph and a mother
came up to me and asked me to
say hello to her little girl who was
very ill. The little girl grabbed me
around the waist, hugging me,
telling me she loved me. I got down
on my knees to really hug her, and
told her I loved her too. She burst
into tears saying, ‘Thank you, thank
you for loving me, Rudolph.’ That is
when those horrendously hot
costumes really pay off – because
she couldn’t see me crying right
along with her. It’s humbling to
realize that your own problems,

which seemed so monumental, pale in comparison to others, and
then you really do count your blessings.”

Joyce came into Holiday Express during a rough period, and said
that it changed her life for the better. “I’ve made wonderful friends,
and those friendships are year-round, not just in December. I like
to think that we make a difference to others who are going
through a tough time in their lives. I have always felt that I get back
so much more than I give to Holiday Express. It’s hard to put into
words.” Yet, as she puts it so well, “I think we all have our own angels
looking out for us; and possibly, we just might be that angel for
someone else, whether it’s for a minute, an hour, or a lifetime.” 

Thank you, Joyce, for your many years of being a dedicated
angel for Holiday Express.

Dear Friends, 

Every year around this time, the excitement starts to build as

we approach another Holiday Express season – and this one

promises to be the most interesting of all. We have scheduled

our usual “50 shows in 30 days” which would be daunting

enough, but the prospect of a trip to the flood-ravaged Gulf

Coast to do what we do best – bring some Holiday joy to the

neediest of our fellow human beings – is truly an awesome

challenge. I never doubt our group’s ability to overachieve;

and whether it’s the “Express Makeover” gang or the “Giving

Partners” or our trip to Columbine High School or feeding

750 homeless at St John’s on Christmas

Eve, I hope we will continue to be in the

right places…at the right time.

A NOTE
f r o m  t h e  D i r e c t o r

2005 Schedule
Friday, November 18 Annual Dinner Dance

Sunday, November 20 Woodbine Development Center

Monday, November 21 Greystone Psychiatric

Tuesday, November 22 Ancora Hospital

Friday, November 25 Red Bank Tree Lighting

Saturday, November 26 New Lisbon Development Center

Sunday, November 27 HolEx at RCDS

Monday, November 28 Ladacin Network
North Jersey Developmental Center

Tuesday, November 29 Hunterdon Developmental Center
CPC Residential, Park Place

Wednesday, November 30 Millburn Regional Day School
St. Paul’s Homeless Shelter

Thursday, December 1 Ocean Mental Health
Eva’s Kitchen

Friday, December 2 A. Harry Moore School

Saturday, December 3 Vineland Development Center

Sunday, December 4 The Center

Monday, December 5 Greenbrook Development Center
Lyons VA Hospital

Tuesday, December 6 C.H.O.P
Cathedral Kitchen of Camden

Wednesday, December 7 Monmouth Votech (MCVR)

Wednesday, December 7 New Jersey Performing Arts Center 
(NJPAC), Newark, NJ

Thursday, December 8 CP Passaic High School
Epiphany House & Spring House

Friday, December 9 Trenton Area Soup Kitchen
Trenton Psychiatric

Saturday, December 10 Big Joe Henry Show, Pt. Pleasant, NJ

Sunday December 11 Matheny School

Monday, December 12 University Behavioral Health

Tuesday, December 13 Woodbridge Development Center

Wednesday, December 14 Harbor School
Staten Island Special Olympics

Thursday, December 15 Lakeview School (CP Edison)
ARC

Saturday, December 17 Eastern Christian Retreat

Sunday, December 18 Crystal Lake

Monday, December 19 Bonnie Brae

Tuesday, December 20 Count Basie Theatre, Red Bank, NJ

Wednesday, December 21 Bowery Residents’ Committee, Inc.

Thursday, December 22 Blythedale Children’s Hospital
Kitchen at St. Mark’s

Friday, December 23 Holy Apostle Soup Kitchen

Saturday, December 24 St. John’s Soup Kitchen
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We’re Cookin’ in the Kitchen
First on our agenda is
the completion of
renovations at 
St. Mark’s Kitchen in
Keansburg, NJ. The
kitchen, which serves
meals 6 days per week
and receives no
federal funding, will
be renovated with a

modern 1200-sq.ft. pantry, a new office and a handicap access
ramp, among other improvements. This “Express Makeover” is
the result of a partnership with the volunteers from Holiday Express,
St. Mark’s, local businesses, and the community, along with the
support of radio personality Big Joe Henry and NJ101.5 FM.

Pie in the Sky
Sickles Market in Little Silver, that provides customers with an
array of fresh foods, plants, flowers and gifts, hosted their third
“Pie in the Sky” events on  October 21-22, to benefit Holiday
Express. A wine and cheese reception, and delicious apple

baking contest by both
professionals and amateurs
were among the event

highlights. Bob and his staff set a high goal this year – and,
wondrously, proceeds far exceeded this.

Dining, Dancing & Dollars
On Friday, November 18, the Annual Dinner Dance takes place
at the Ocean Place Hotel, with live and silent auctions, the
Holiday Express band and special guests, the children’s choir of
The Methany School. This year’s dance also features a deluxe
home theater package raffle, which is available even to those
who are unable to attend. There are only 500 tickets (available
at $50 each) for the Grand Prize, please call the Holiday Express
office for more details or visit our website.

Shedding Light on the Holidays
Holiday Express will once again perform at the annual Red Bank
tree lighting, to be held this year on Friday, November 25. Sure,
it might be cold, but the holiday spirit will keep us all warm!

It’s time again to spread cheer and goodwill in that unique Holiday Express way.

The warehouse crew is hard at work, committees are strategizing and preparing

to hit the pavement, and the band is tuning up. In addition to the 50 parties

scheduled for area hospitals, shelters and other institutions, the 2005 season is

overflowing with many special projects.

’Tis the Season to Be Jolly!

We deeply appreciate your generosity – without it, Holiday Express could not deliver.
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A New Venue for Holiday Express
On Wednesday, December 7, Holiday Express will perform for
the first time on the stage of the beautiful NJ Performing Arts
Center (PAC) in Newark, NJ. Show time is 7 pm and tickets can

be purchased online and through
the box office at www.njpac.org and
1-888-GO-NJPAC. Sponsored by

Wachovia, and including special guests, this is a night not to be
missed. Additional sponsors include: Wakefern Food Corporation,
Maher Terminals, Inc., Jackson Hewitt , Garden State Check Cashing,
New York Football Giants and Northeast Remsco Construction.

An Afternoon to Benefit Kids
On Saturday, December 10, Holiday Express joins
one of our biggest supporters, Big Joe Henry,
at Jenkinson’s in Point Pleasant Beach, NJ for
NJ101.5’s annual live broadcast to benefit three
children’s charities. Southside Johnny will also
stop by and perform with the Holiday Express
band. In addition, Big Joe will be wrapping up
a month-long toy drive, with trucks leaving the
next day to deliver the toys to hurricane survivors in the Gulf region.
Please visit www.nj1015.com for more details.

Holiday Spirit in the Disaster Zone
While not yet finalized, Holiday Express is considering visiting
the Gulf Coast in mid-December. The question has been asked:
“What will the holidays be like for those who have suffered so
much his year?” If possible, and with your support, Holiday Express
will hopefully combine efforts with NJ101.5 and others to bring
support and cheer.

Hometown Holiday Magic
The hometown holiday “spectacular” takes place at the Count
Basie Theatre in Red Bank, NJ, on December 20. Frosty, the Grinch,
Rudolph and of course the band members all look forward to
seeing you there! Tickets are on sale now at the Count Basie
box office and online at www.countbasietheatre.org.

Thank You for keeping the Holiday Express dream alive! We look
forward to seeing you this season and to sharing the spirit of
the holidays with those in need of the gift of human kindness.

Party With A Purpose!
The holidays are party time and long-time
HolEx friend, Avis Anderson, came up with
a fun idea while attending the after-party
for Rock & Heart Place, the Holiday Express
documentary that opened the Red Bank
International Film Festival in October. 

Having reached the “Jubilee Decade,” Avis
feels that “birthday giving needs to be
redesigned.”  This year, she plans to cele-
brate her November birthday with a Holiday
Express bag stuffing party.  “Instead of
presents, friends will be asked to bring
gift bag items from a list sent with the
invitations,” she explained. 

With the input of Program Director Donna
Edington and Volunteer Coordinator
Beth McLoone, this special idea has
expanded to Holiday Express Party
Planning Kits, which are now available by
calling our office.  You’ll be sent a sample
invitation, a list of needed items and
Holiday Express gift bags. 

Now you can plan your next event around
helping your favorite charity!

News from the 
Warehouse Elves 

There’s always something going on at the
warehouse – before (and after) the planning,
before (and after) the rehearsals, and before
(and yes, after) the season activities begin.

Found in the warehouse these days among the
Gift Coordinators and literally hundreds of volunteers

and junior volunteers who make ‘Grinchville’ hum, is a new addition
to the Holiday Express staff– Warehouse Manager, Don Pignataro. 

Don has been busy moving boxes and looks forward to helping the
upcoming events run smoothly. In his new role, Don will organize
donations, maintain an inventory (there are currently over 200,000
items), assist with loading and unloading trucks, make pickups and
deliveries – and do “just about anything else to make things easier
for the volunteers assembling gift bags.”

2005 Wish List Items
Holiday Express gift bags generally contain personal care items, warm clothing,
a snack and something fun. Thanks to the generosity of our many corporate
sponsors, a good portion of the gift bag items have been received already.
However, a few critical things are still needed for this season: men’s gloves,
men’s deodorant, blankets, backpacks, playing cards, granola/Power Bars..

If you’d like to make a donation of any kind to help support our 2005 season,
please phone or email the elves at the Holiday Express office. And thank you!

Don


